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What is the Member Service Website?

The LogistiCare Member Services Website (MSW) supports transportation
requests by clients. The goal of this site is to provide a system to request and
manage trip requests online —without the need to contact the call center.

Benefits of the Member Services Website:
« Offers 24/7 access, enter a trip request anytime, from anywhere.
* Provides trip accuracy.

* Allows the member to check the status of a trip. request, as well as the
ability to modify trip requests.

* Eliminates the necessity to place request by phone, after the first trip.




Member Services Website Requirements

There are specific steps that MUST be taken when using
LogistiCare’s Member Services websites

Member:

1. The member is required to make at least one
reservation through a CSR.

2. And completes a one-time registration process.




Member Registration
* To use the Member Services Website:
 The member’s computer must have Internet access.
A web browser that works with the website.

* And a current e-mail account.

* Once the member has scheduled at least one reservation with a CSR,
they can register to use the Member Services Website.

* The member will self-register on the Member Services Web portal.

* Keep in mind a user ID can have only one specific email address.

* The Member Services Web Portal URL:
http://member.logisticare.com




Member Registration

* The LogistiCare Member Services Login screen is what the member will
see when they access the Member Website.

* Toregister, first time users must click Sign Up.

Please enter your user name and password and thes click the Login button

User Name: ||

Password: |
Earyot vous Bassword?

—

Anhouncement
Scheduled Maintenance Notice
This site is scheduled for weekly rairdenance eveny Thursday night frore 11:00 PM Eastemn |

1o 6:00 Akt Eastern Friday morning. The sile may be available doting these fimes butis
subjectto shutdowns as needed.




Member Registration

The Pre-register screen then appears for the member to complete.

defails below, then click on Cantinue for funther insfeuctions.
*First Name: l

*ast Name: l

*E-mail Address: ;

*Confirm E-mail Address: ;

4 have read and agree to the Terms And Conditions T

Gontinie | Cancel




Member Registration

The member will be sent the following email, to the email address they
provided during pre-registration.

The member is asked to click or copy and paste the link provided in
that email.

frovm ‘do-notreplylenisticare.com U Sent Wed 271572002 $0:09 A
w | Tesiing EMed Aot o P
e . ’

wiE LogistiCare Registeation Imstrudions -

This ¢-mail has been sent by LogistiCare’s Member Services Website as part of the registration process.
Please click or copy and paste the following link 1o complete your registration process;

htrps:Strainmenber logisticare. com 443, Registration/SelfR egistration. aspx Tink=04524788bb

This Bak can only be used ance.

KO N R AR N T R O o 0 o

This message, together with any attachinents, is intended only for the use of the individual or entity te which it is addressed. It may contain information that is confidentiat
and prohibited from disclosure. If vou are not the intended recipient, vou are hereby notified that any dissemination or copving of this message or any attachment is strictly

prohibited. If you have received this message in eror, please notify the original sender immediately by tefephone or by retumn e-mail and delete this message, along with anv
attachments, from vour computer.

Provado Technologies, Inc./LogistiCare Solutions,




Member Registration

* The Verify Member Information screen then appears for the
member to complete.

* The member will then click the Find Member button.

You were sent here becauss ywou clicked on 8 svstem generated e-mail link, Fi

it out the rest of this form to complete vour registration.

*dember Number |

*Date of Birth ~

*First Hame R,

* ast Name

“Insurance Type | urance?ype A

"Refationship to IMember ' Saject Relationship A

| Find ember || Cancel |




Member Registration

 The member is prompted to create a username, password, and
enter a valid telephone number.

* The member must complete four challenge questions and complete.

Password Strength Description Enter tha new passward you woul like fo use, The new password miust De 311838t S CHIraCiers ang st cantain
ciraracters front thres of the Jolfewing four chigracler 3o upper cass tetters, lower case letiers, nurmbers or
special characters. Spacial chasaclers are any of the following characters: ~ 1@ HE S A & % 2,1

"Passwoard

Canfirm Password

"Challenge Questions In case yous (Drget your password and need it resel you will be srompled to answet two Seourily questions. Please
specdy an angwarto atizgasl{our of the gquestions belew. Security queslions wikl he randemiy presented to you
when you alempi 1o resal voUr passworg,
in what city dig you meet your spouseisignificant athar?

In o whal City d498 your nearest sisling tive”

i what oity or o was vour first jeh7?

VAL City were vou Borm in?

What is the color of your frst car?

What is the middie nazrne of your youngest child?

WET IS The name of P SER00E Wers wu went 16 for first
gragey

wriat ks the name of your favorite childhood fiend?
whatis e name of your favorite teacher?

What ks your Brvorite fgvor of o cream?

Vhatis your high school mascot?

What iz your mihers maiden aamia?

What was e jast name of vour firsi boss¥

What wast the fama of your first stulffed animals
When did you graduate High Schooa#?

WNGTE Wers ybU Wwhan yvou first heard about 9/117
Where were you whern you had your first kiss?
WRiGh Country woult your most like to visn?

Which year were you barm?

e ig your favarite suthor?




Member Registration

* Once registration has been complete, the member will receive a
message that states Registration Successful.

* Click Continue to login to create a reservation using their username
and password.

Four registration was successhl Please make sure vou nicte vour uses name
and password so hat yau 0o not lose il Also mave sure you de nol share your
uger name snd passwoid with anyone or leave itwhere someone ¢an findil
You are responsivle forthe seculy of your ccount

E
i Click on Continge o login to begin using this webd site. ;

| Conue tologn

LT et L

fack 1o LogistiGars cam Terms Ang Coaditons Privsey Materment




Member Registration

* The member will see the Home screen.

Select Reservations to schedule a medical appointment for non-
emergency medical transportation.

! :
; There are 1o items at this time,

Disclaimer of Liability

LogistiCare Solutions, LLC provides aceess 16 the dala and information containgd on this ¥Web sile as a senice 16 our
cliznts. White the data and information cantgireed on this Wen site are Based upon actual irip dala for each client, due to

conlinuous updates to the data fites, we Make na wamranty or quaraniee conceming the accuracy or reliability of the
conlent of the data or reponls produced from this Web site.

ACCREDIFFTELY
CEHRE

Back 1o Lagianilare e

T And Sondbtons Privacy Statemment g :

£y p s et




Member Registration

 The member can add additional family members to their online
account.

* The Home screen will reflect all users under this account, provide
the number of reservations that have been approved, denied, or
rejected.

LogistiCare Pember Seivices - Home

CANDACE DAVIS has:
g approved tripe, 1 rejected trips. and D trips that require more information.

KARL DAVIS has:
¢ approved trips, O rejected trips. and 0 tps that require more information,

£O18 JOHNSON has: e,
7 approved trins. 1 rejscted trins. and 1 trins that require more information. il

Scheduied Kaintenance Notice

This site is scheduled for weekly maintenance every Thursday night from 1100
P11 Eastern time to 600 At Eastern timie Friday morning. The site may be
available during these times but is subjectto shutdowns as neaded. Thank vou
from Logisticare,

Previous 1. 2 3 HNext

Views Al News And Updates




Member Registration

If the member has any concerns or questions regarding the online
services, they can contact the Customer Service Call Center at

888-248-9895. Any representative will be able to assist you with all
inquiries. This number can also be utilized to schedule reservations

with a call center representative. | |




